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WELCOME 
 
 
 
 
 
A very warm welcome to this, the fourteenth Annual Durham Blackboard Users’ Conference. If we 
think of the conference as a person, then by now we must be sporting acne, on our fifth smartphone, 
arguing with our parents and experimenting with alcohol/soft drugs/sex/baking/all of the above. 
(That’s not the way we described it to potential sponsors though). 
 
This year our theme is “The Life of I” and during the next few days we hope to explore issues 
pertaining to personal and personalised learning, supported through technology. That last sentence 
has all the fluidity and clarity of an exam question set by committee, so perhaps these questions will 
shed more light on the direction we hope the discussions will take: 

 To what extent does technology emancipate students, freeing them to make their own 
learning decisions? 

 How can we effectively support students harnessing personal technologies to promote their 
learning – now and continuing beyond their time in our institution? 

 To what extent could and should educational institutions facilitate personalisation of the 
learning experience? 

 In providing digital solutions for the personal are we creating an isolating experience for the 
private? 

 Can we actually deliver personalised learning en mass? 
 
Welcome also to the city of Durham and the University. If you’ve not been before, then you need only 
to familiarise yourself with two locations: 
  

1. The Calman Learning Centre on the Science Site (Mountjoy)  - where the presentations, 
workshops and sponsors can be found 

2. University College/Durham Castle – where the conference dinner is held. The Castle sits 
opposite the Cathedral which is readily seen from many locations across the city. 

 
If you have any questions during the conference, please don’t hesitate to ask me, or any other 
member of the Learning Technologies Team and we will do our best to help you and make your stay 
here as enjoyable and informative as we can.  
 
I’d like to thank the team, our two keynotes, Blackboard and the other sponsors, everyone who 
presents, runs a workshop or just contributes to the debate, our band of reviewers and the other 
members of the University who work so hard to make this event happen. I hope we can manage to 
deliver an event that meets your needs, allows you to meet friends old and new and sees you leaving 
re-invigorated (even if not quite feeling 14 again). 
 
Thanks again for coming, we really couldn’t do this without you. 
 

 
Dr Malcolm Murray FRGS FHEA CMALT PG Cert 
Computing & Information Service 
Durham University 

 
 
 



 
 

                                                   - 2 - 
 

CONFERENCE SPONSORS 
 
 

Blackboard Learn is a powerful tool for teachers to support 
their learners and for institutions to manage their learning 
environment. At Pebble Learning we believe it is important for 

learners to have their own space in addition to the institutionally controlled systems - a place that 
allows them to plan and record their learning independent of the course or unit of study they are 
enrolled in. PebblePad provides a personal environment that is not course specific and is available 
to users for free after they leave the institution. It is also important that it is as easy as possible for 
people to work with PebblePad, so we have developed a feature rich Blackboard Building Block™ 
to assist learners in their movement between the Blackboard Learn and PebblePad environments.  

 
Kaltura provides the first and only open source video platform for 
education, a full-featured framework that enables educational 
institutions to handle all of their rich-media needs.  The platform is 
in use by more than 100,000 global publishers including leading 
universities.  Platform functionalities include media ingestion, 
transcoding, editing, annotation, metadata and content 

management, publishing (live or VOD) to web or mobile, syndication, and analytics. In addition, 
Kaltura offers a pre-integrated Video Building Block for Blackboard, and an out-of-the-box 
‘YouTube’ application for universities – Kaltura MediaSpace™. Kaltura is also pioneering the ‘open 
video’ revolution through initiatives like www.openvideoalliance.org, www.HTML5video.org and the 
introduction of collaborative video-making into Wikipedia. For more information visit 
www.kaltura.com.  

 
MyKnowledgeMap is one of the UK's leading e-assessment software 
and solution specialists, offering world class quality systems with 
numerous awards to our (and our customers’) credit. We’ve been 
delivering high-quality products and custom software since we 

started in 2000, with a mission to be a "trusted provider of the best customer and user experience in 
learning technology for improvement of skills and knowledge." 

 
 

OMBEA was founded in 2009 with the aim of developing market leading 
interactive response systems that combine powerful functionality with 
exceptional ease of use. Our solutions enable educators, lecturers and leaders 
to significantly enhance the learning experience. A wide range of schools, 

businesses and public sector clients have hailed our easy-to-use products and software as the best 
on the market. Ease of use, powerful functionality and local availability combined with competitive 
pricing are just some of the features that set OMBEA’s products apart from the crowd. 
 
OMBEA is a full-service product development business specializing in hardware and software 
development. Our independent approach to product development enables us to retain a clear focus 
on meeting consumer needs efficiently. 

 

http://www.openvideoalliance.org/
http://www.html5video.org/
http://www.kaltura.com/
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LEARNING TECHNOLOGIES TEAM 
 
Feel free to stop any of the people shown below if you’ve any questions about the 
conference. 

 
  

   
Malcolm 
Murray 

Stephen 
Applegarth 

Janet  
Lavery 

 

   
Julie 

Mulvey 

Elaine 
Tan 

Judith  
Jurowska 
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HOUSEKEEPING 
 
 
Calman Learning Centre 
 
The conference is located in the Calman Learning Centre which opened in September 2007.  You can 
refer any queries to the Reception Desk staff on the Ground Floor, our Conference Assistant, or to a 
member of the Learning Technologies Team, who will be happy to help. 
 
Wi-Fi Access 
 
Wi-Fi Access is available in the Calman Learning Centre.  Usernames and passwords can be found 
on the reverse of your conference badge.  The University has also signed up to EduRoam.   
 
Mobile Phones  
 
Please turn your mobile phones to silent during the presentations, but feel free to tweet at any time.  
Our conference hash tag is #durbbu 
 
Luggage  
 
Coats and small bags can be stored during the day in Room 406 – The Derman Christopherson 
Room on the top floor.  A member of staff will be on duty at all times to watch over these items.   
Suitcases should be dropped off at the Reception Desk on the Ground Floor where they can be 
stored securely. 
 
Toilets  
 
These are located on each floor of the Calman Learning Centre. 
 
Transport 
 
The staff at the Reception Desk can arrange individual taxis for your departure as long as you make 
the booking before 10 am each morning.  Durham Taxis are very popular so you need to book in 
advance. 
 
A coach will be available at 4.00 pm on the Friday afternoon to travel from the Calman Learning 
Centre to Durham Railway Station.  This is free of charge but you will need to reserve your seat with 
the Conference Assistant. 
 
If you need to arrange transport to an airport please speak to staff at the Reception Desk the day 
before your flight. 
 
Smoking  
 
Durham University has a “No Smoking” policy in force. Smoking is not permitted in any part of 
University premises or entrances at any time, by any person regardless of their status or business 
with the University.  
 
Fire Procedures  
 
Fire Notices are posted throughout the building and if an alarm sounds, please evacuate the building 
in an orderly fashion.  You should congregate outside at the front of the Calman Learning Centre 
where a register will be taken. 
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Not Feeling Well? 
 
Please contact the Reception Staff who can arrange assistance. 
 
Meals  
 
A Buffet lunch will be available on the first day in the Room 406 – The Derman Christopherson Room 
on the top floor. On the second day we have arranged for packed lunches to be available so that if 
you need to get away you can take your lunch with you.  Catering staff will be available to help you 
through the selection process.  Please allow speakers who are presenting straight after lunch to take 
priority.   
 
You will need to wear your conference badge to indicate that you are a conference delegate and are 
thus entitled to a free meal.  With catering for over 100 people there are going to be queues so please 
be patient.   
 
Once you have chosen/collected your meal please proceed next door to Room 407 – The Kingsley 
Barrett Lecture Theatre where tables are available along with drinks. There you will be able to sit 
down and take the opportunity to mingle with other delegates and meet our Conference Sponsors. 
 
Representatives from Blackboard will be on hand during the conference in the Room 406 – The 
Derman Christopherson room. 
 
If you have any specific dietary requirements, please identify yourself to a member of the Catering 
staff.   
 
On the second day we provide a “take away” lunch in a bag.  We have found the delegates who may 
need to leave early appreciate this.  In your bag you will find a sandwich of your choice (from a 
selection), a bag of crisps, a piece of fruit, a chocolate bar and a bottle of water/orange juice.  On this 
day, please allow people who are attending the Blackboard Leader User Group session over 
lunchtime to make their selections first. 
 
The Calman Café will also be open during the day. 
 
Prayer Room 
 
If you have need of a Prayer Room, then please speak to a member of the LTT, who will be able to 
give you access to a quiet room. 
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CALMAN LEARNING CENTRE - LAYOUT 
 
Floor 4 
 Registration & Lunch 
 CLC 406 – Derman Christopherson Room 
 
 Sponsors & Refreshments 
 CLC 407 – Kingsley Barrett Lecture Theatre 
 
 
Floor 2 
 CLC 202 – Rosemary Cramp Lecture Theatre 
 CLC 203 – Ken Wade Lecture Theatre 
 Level 2 Techno Café 
 
 
Floor 1 
 Workshops 
 Level 1 Techno Café  
 
 
Ground Floor 
 Welcome & Keynotes 
 CLC 013 – Arnold Wolfendale Lecture Theatre 
 
 Calman Learning Centre Reception 
 Calman Learning Centre Café 
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CONFERENCE  PROGRAMME 
 

DAY ONE  
THURSDAY, 9

th
 JANUARY 2014 

 
Start Time  Room 

9:30 am Registration 
Early morning tea, coffee, pastries and exhibits  
Presenters - this is a good time to upload your slides & check equipment 

406 
& 407 

10:30 am 

 

Formal Welcome  
Malcolm Murray  Durham University 

013 

11:00 am 

 

Keynote 

Professor Patrick Carmichael   
University of Bedfordshire 

Presence, Personalisation and Pedagogy –  
Using Digital Video in Online Environments 
 

013 

12:00 noon Strand A Sessions - 25 minutes 

 Deeper Understanding as the Key to Deepening Digital Literacy? 
Sarah Horrigan & Laura Hollinshead  University of Derby 

013 

The Blackboard Festival: Creating A Sense Of Excitement And 
Enthusiasm For Staff Development Sessions 
Sharon Flynn  National University of Ireland, Galway 

202 

Using the iPad and iTunesU 
Ralph Holland & Neil Clark  South Tyneside College 

203 

12.30 pm Lunch & Exhibits 406 
& 407 

1.30 pm Strand B Sessions - 25 minutes 

 Using ‘Formally’ Informal Blogs to Create Learning Communities for 
Student on an Introductory Teaching and Learning Programme: 
Peer Mentoring and Reflective Spaces 
Elaine Tan & Eleanor Loughlin  Durham University 

202 

How LTI is being Utilised outside of Higher Education 
Matthew Wheeler  Pebble Learning (Sponsor) 

 203 

2.00 pm Strand C Sessions - 50 minutes 

 ePortfolios for Learner Engagement, Feedback, Plagiarism 
Detection and Electronic Marking 
Andy Raistrick  University of Huddersfield 

202 

 Video Assignments: Managing Large Submission Files 
Chris Boon  City College Norwich 

203 
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3:00 pm Strand D Sessions  - 25 minutes 

 Supporting Reflective Learning through Technology 
Graeme Boxwell & Franck Michel Newcastle University  

013 

Automating Testing - Saving Time and Money 
David Barrett and Blayn Parkinson  University of York University-Wide Online  

202 

Revolutionizing education within the  
Blackboard platform and beyond with Kaltura 
Jeff Newman - Kaltura  [Sponsor] 

203 

3.30 pm Tea, Coffee, Cakes & Exhibits 
 

407 

4:00 pm Strand E Sessions - 50 minutes 

 
 
 
 

{ 

Self-directed/Self-Paced Learning using  
Course Templates and Community Modules (50 minutes) 
Maria Tannant  University for the Creative Arts (UCA) 

202 

Working with the Enemy? Can we Lock Down Flexibility? 
(15 minutes)  Starts 4:00 pm 
Sue Lee & Nicola Randles   Staffordshire University 

203 

Flexible e-Learning to Sustainably Support Laboratory Learning?    
(25 minutes)  Starts 4:25 pm 
Sam Nolan   Foundation Centre, Durham University 

203 

  
 
 
EVENING HOSPITALITY 
 

6.30 pm Undercroft Bar (Durham Castle)  

Conference bar open from 6.30 pm  
 

Castle 

6:45 pm Guided Tour of Durham Castle  
Tours must be pre-booked using the Conference Office 

Castle 

7:30 pm Drinks Reception 
The Senate Room, University College (Durham Castle) 

Castle 

8:15 pm Conference Dinner 
The Great Hall, University College (Durham Castle) 

Castle 

10:00 pm Undercroft Bar (Durham Castle) 

The conference bar will remain open until midnight 

Castle 
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CONFERENCE  PROGRAMME  
 

DAY TWO FRIDAY, 10
th

 JANUARY 2014 
 
 

Start Time  Room 

9:00 am Refreshments 
Early morning tea, coffee, biscuits and exhibits 
Presenters - this is a good time to upload your slides & check equipment 

407 

9:30 am Welcome Back  
Malcolm Murray  Durham University 
 

 

013 

9:35 am Blackboard Presentation 
Blackboard’s Take on the Conference Theme plus Roadmap 
Jim Hermens  Blackboard Inc.  

  

013 

11.00 am Refreshments 
Mid morning tea, coffee, pastries and exhibits 

407 

11:30am

 

Keynote  
Dr Robin Goodfellow   
The Open University 

The Life of ‘e’: first Dialogue, then Design, now Data  
 

013 
 

12.30 pm Strand F Sessions - 25 minutes 
 

 Teaching and Learning in a Digital Age; The Myth of Digital 
Competence 
Sue Watling  University of Lincoln 

013 

Coursework Submission: Theory vs. Reality 
Bryony Bramer & James Leahy  Regent’s University, London 

202 

 

ReallyManaging Assessment/My Progress 
Steve Sidaway  MyKnowledgeMap [Sponsor] 

203 

1.00 pm Lunch & Exhibits 
 
 
 
Blackboard UK User Group Leaders Meeting [By Invitation] 

406 
& 407 

 
 

203 

2.00 pm Strand G Sessions - 25 minutes 
 

 Negative Experiences of some Mature Students with Technology 
Nick Pearce  Foundation Centre, Durham University 

013  

Ombea: Engage, Analyse, Thrive 
Mitt Nathwani & Paul Jenner  Ombea [Sponsor]   

202 

Enterprise Survey Tool 
Julie Mulvey and Malcolm Murray Durham University 

203 
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2.30 pm Strand H Sessions – 25 minutes 
 

 Personalised Feedback vs. Consistency –  
The Role Of Electronic Marking And Feedback 
Maureen Readle & Jak Radice  University of Bradford 

013 

Perfecting The Interplay Between Traditional And Technology-
Based Teaching To Enhance Learning Mathematics 
Jinhua Mathias  Foundation Centre, Durham University 

202 

A Framework-Based Staff Development Approach for Embedding 
Contextualised Digital Literacies at NUI Galway 
Paul Gormley National University of Ireland, Galway 

203 

3.00 pm Tea & Coffee 
 

406 
& 407 

3:30 pm Strand I Sessions - 25 minutes 

 A Tale of Two Expectations 
Elaine Tan  Durham University 

013 

Administrating on the Move 
Sandra Stevenson-Revill  University of Derby 

202 

UK Blackboard Content System User Group Meeting 
Peter Rayment  Cardiff University 

All welcome 

203 

4.00 pm Conference Close 
Feedback Eurovision style, plus we want your ideas for next year’s 
format & theme… 

013 

4.15 pm Finish 
Free shuttle bus service from the University to the Railway Station 
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Keynote: Patrick Carmichael – University of Bedfordshire 
Thursday, 9

th
 January 2014 – 11.00 am in Room 013 

 
 
Patrick Carmichael is Professor of Education in the Faculty of Education 
and Sport at the University of Bedfordshire, having previously been a 
school teacher and then worked at the Universities of Reading and 
Cambridge, and at Liverpool John Moores University.  He has led a 
number of funded research and development projects on digital 
technologies to support teaching, learning and research in higher 
education. The most recent of these was ‘Ensemble: Semantic 
Technologies for the Enhancement of Case Based Learning’, a three 
year ESRC/EPSRC project to explore the potential of emerging web 
technologies and the pedagogical innovations they enable.  Patrick draws on post-
structuralist and post-marxist perspectives in his research and writing and is currently 
working on a book on the educational applications of the ideas of Felix Guattari; he has 
recently taken on the role of Editor-in-Chief of the journal Technology, Pedagogy and 
Education.   
 
 

Presence, Personalisation and Pedagogy –  
Using Digital Video in Online Environments 
 
As universities face up to new economic conditions and technological developments, digital 
technologies and video in particular are seen as means by which mass higher and pre-
professional education can be 'delivered' at comparatively low cost. The introduction of video 
is often accompanied by powerful rhetorics of 'excellence', 'openness' and 'student-centred 
learning' but these often simultaneously diminish the importance of pedagogy, reducing 
teachers to technicians and students to consumers of online content. In this presentation I 
will review a number of significant recent developments – notably the emergence of MOOCs 
– and then draw on a series of research and development projects which offer models of 
how web technologies and digital video might be used to keep pedagogical practice at the 
centre of higher education, and, indeed, to encourage radical and emancipatory approaches. 
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Strand A 
Thursday, 9

th
 January 2014 – 12 noon in Room 013 

 
Deeper understanding as the  
Key to Deepening Digital Literacy?  
Sarah Horrigan & Laura Hollinshead - University of Derby 

 
How do you know if the minimum standard for use of your institutional VLE is working?  How 
do you create a digitally literate university - both staff and students?  Could the Blackboard 
Exemplary Course Program rubric help? This presentation showcases an approach to find 
that out at the University of Derby and the subsequent work to connect the findings to 
notions of digital literacy, based on the JISC Digital Literacy Framework (2012).  It discusses 
the scalable methodology used during the academic year 2012/13 and shares its potential 
for institution-wide change. 
 
Just over two years ago, the University of Derby brought in its Threshold Standards as a 
standard for every module present within Blackboard.  They covered two main areas - 
content and communication - with those main strands broken down to include everything 
from uploading learning outcomes and module specifications to sharing photographs, 
announcements and reading materials with students.  The aim was that this standard would 
continue to be developed as practice became embedded at the institution.   
 
Fast forward two years and the question arises of how you improve if you don't know where 
you are at the moment?  So, during June to September 2013 auditing of active modules in 
Blackboard took place as part of an approach to a) benchmark the quality of the use of 
technology across the institution and b) as a means where the university’s Threshold 
Standards could be reviewed.  10% of all active modules which had run the previous year 
were audited using a rubric based on the Threshold Standards, but with descriptors built on 
this and two other standards - the “Blackboard Exemplary Course Program Rubric” and the 
“Benchmark for the use of technology in modules” from Edinburgh Napier University.  We 
weren’t just interested in numbers, we were interested to understand quality as well.  The 
results were surprising and thought-provoking, bringing several key issues around staff 
development, digital literacy and learning design to the fore.   
 
Using our experiences of applying a rubric institution-wide, this presentation will outline both 
the methodology and process as well as share our planned next steps and lessons learned 
from using this approach, all with the aim of creating a digitally literate university. From the 
robustness of the platform, to the staff skills and practices existing above it.  From content to 
communication and identity.   If we want to build towards more than the minimum, we have 
to make sure we have solid foundations 

 
25 Minute Presentation (15 minute Presentation / 10 minutes Q&A)  
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Strand A 
Thursday, 9

th
 January 2014 – 12 noon in Room 202 

 
 
The Blackboard Festival: Creating A Sense Of Excitement 
And Enthusiasm For Staff Development Sessions 
Sharon Flynn, Margaret Forde, Paul Gormley, Gráinne McGrath, Blaneth 
McSharry and Labhaoise Ni Dhonnchadha –  
National University of Ireland, Galway 
 
 
In the past, the CELT learning technologies team at NUI Galway has organised workshops 
aimed at staff who use Blackboard. These range from a standard Introduction to Blackboard, 
through to workshops on assessment, communication & collaboration, and the use of 
particular tools within the system. 
 
In general, the workshops are well attended and get good feedback, but we were aware that 
we weren’t addressing the needs of all our users: 
 

 While there is always a number of staff who are new to Blackboard, most staff members 
are already familiar with the basics and we wanted to encourage use of the features 
beyond announcements and the posting of lecture notes. In particular, we focused on 
more interactive features of Blackboard including assessment and feedback 
management. 

 We wanted to demonstrate some of the extra functionality available through Blackboard 
via building blocks, such as Kaltura video streaming and recording, and Turnitin 
originality checking. 

 The latest version of Blackboard (SP 12, upgraded in July 2013) contains a number of 
new and useful features that we wanted to promote. 

 We hoped that, by branding this as a festival, we would create a sense of excitement 
and enthusiasm for participants. 

 Scheduling a series of events on any single day meant that a member of staff could sign 
up for multiple workshops and get the most out of the training and expertise on hand. 

 By repeating sessions during the week, there was some flexibility for staff who work part-
time or had other commitments. 

 
In the session we will talk about the planning, organisation and evaluation of the first 
Blackboard Festival, which took place in August 2013. This was followed in December 2013 
by the Blackboard Winter Festival, where we modified the format based on experience and 
feedback. 
 
 
25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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Strand A  
Thursday, 9

th
 January 2014 – 12 noon in Room 203 

 
Development of Digital Curricula  
using the iPad and iTunesU 
Ralph Holland and Neil Clark – South Tyneside College 
 

As you know, mobile or M-learning has been on the increase in all institutions across the 
world. At the beginning of 2013, South Tyneside College has been actively engaging in 
facilitating learning in the Space. 
 
As part of our continuous improvement at the College we have been developing a Digital 
Curricula for delivery via the iPad and using iTunesU Course Manager.  
 
After rigorous assessment of a number of different devices, it was decided, from a learning 
and teaching perspective, that the iPad was the most suitable device, which lead to the 
investment of 600+ devices. 
 
This presentation will explain the process and development from the initial pilot to actual 
deployment of the devices in learning spaces.  
 
 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A)  
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Strand B 
Thursday, 9

th
 January 2014 – 1.30 pm in Room 202 

 
Using ‘Formally’ Informal Blogs to Create Learning 
Communities for Student on an Introductory Teaching & 
Learning Programme: Peer Mentoring & Reflective Spaces 
Elaine Tan and Eleanor Loughlin - Durham University 
 
The use of blogs for reflection is a wide spread and frequently occurring incidence in higher 
education. Reports and research regarding the benefit and potential to enhance student learning by 
using such a tool reflectively are widely reported (Yang (2009),Hall (2007), Wright and Lundi 
(2012)).There are various iterations of the setup of such a method with the tool taking on a number of 
forms both internally, hosted within the virtual learning environment (VLE), and externally located. In 
the practice of externally located blogs, the responsibility is devolved to the student for establishing, 
setting up and maintaining their own blogs and is commonly termed an informal learning environment 
(Häkkinen and Hämäläinen, 2012). The practice of establishing blogs within a virtual learning 
environment, by contrast has frequently been cited as a formal means of interaction and engagement 
(Trinder et al, 2008). As if to highlight the use of blogs as such a formal practice, it is now an 
increasingly common form of assessment (Tess, 2013). 
 
The context of use is that of an Introduction to Learning and Teaching programme for PhD students 
who work as teaching assistants at a research led university. The programme participants are 
departmentally based and engaged in research. They are self-selecting in that they enrol voluntarily to 
the programme and join the discipline area group to which they feel most aligned. A blog is created 
for each group, (in-line with suggestions put forward by Kerawalla et al (2009)) a student owned 
space intended to foster peer mentoring and informal engagement and exchange between members. 
This blogs themselves, are however located within the proverbial “walled garden” of the VLE. 
Membership of each of the blogs is on an equal basis and the division of roles and responsibilities is 
negotiated by the group on a weekly basis. Informal activity amongst members is encouraged, and 
although facilitated by mentor intervention when appropriate, the environment is not used for formal 
assessment and activity is neither mandatory nor routinely monitored. Ultimately it remains the space 
of the participants. The blogs can therefore be considered, informal formal spaces or formally informal 
spaces for the members. 
 
In this paper we explore how blogs can be used to form the basis of a community of practice and 
development, with the blogs forming the basis of an informal learning environment online. Ideas, 
reflection and exchange are encouraged between members who form a peer mentoring group to 
complement face-to-face sessions for learning. The activity in the blogs is around developing a piece 
of writing each week that other group members are asked to provide feedback on. In addition, the 
blogs also provide an alternative, group-owned space, separate from the face-to-face sessions, where 
discussions, feedback and encouragement established in the face-to-face sessions continue on a 
more informal basis. 
 
All participants are at the beginning of their teaching careers, commonly only having just met the 
required thirty hours of prior teaching experience necessary for admission to the programme. 
Frequently participants’ engagement with this programme is the first opportunity they have had to 
reflect on their practice and consider their own philosophy and approach to education. In many cases, 
the programme causes individuals to re-evaluate their beliefs and understanding of what it means to 
be a teacher. The blogs play an integral part in supporting their learning and developing teaching 
identity throughout the programme.  
 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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Strand B 
Thursday, 9

th
 January 2014 – 1.30 pm in Room 203 

 
How LTI is being Utilised Outside of Higher Education 
Matthew Wheeler – Pebble Learning [Sponsor] 
 
Most people are quite familiar these days that the Personal & Professional Development 
system - PebblePad - exists in many Higher Education Institutions and is widely used by 
students and staff alike; it may even be implemented in your organisation? But what is less 
well known is the work that Pebble Learning, the designers of PebblePad, does to make 
seamless integrations between learning and organisational systems utilising the Learning 
Tools Interoperability (LTI) open standard. 
 
This presentation will discuss the affordances LTI is offering Pebble Learning and our 
customers for the easy transfer of data transfer between systems. We feel it is important that 
examples are drawn from outside the normal contexts, so we’ll be taking this opportunity to 
quickly run through a real case study of how LTI is saving British Swimming substantial 
amounts of resource, whilst at the same time making everyone’s lives so much easier! 
 
We would like to emphasize this is not a vendor presentation (you can come to our stand to 
learn more about PebblePad!), but a practitioner lead presentation focusing on a 
technological solution that is making a real difference (it just so happens we work for a 
vendor!). 
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Strand C 
Thursday, 9

th
 January 2014 – 2.00 pm in Room 202 

 
ePortfolios for Learner Engagement, Feedback, Plagiarism 
Detection and Electronic Marking 
Andy Raistrick – University of Huddersfield 
 
 
This paper researches the use of ePortfolios in a Pharmacy undergraduate course in a post 
1992 university in the north of England. EPortfolios were implemented with a pilot group of 
students to replace an existing paper based portfolio assignment. The implementation was 
supported by the creation of a highly scaffolded ePortfolio template and a number of 
screencasts and how-to guides to steer students through the creation, development and 
submission process. Four key themes were identified as potential benefits. 
  
• Greater student engagement 
• Continuous formative feedback 
• Plagiarism detection 
• Electronic online marking 
 
An action research approach was taken and data gathered through online surveys and semi-
structure interviews. Findings indicated that student engagement was not increased, but this 
was in part due to a student perception that ePortfolios were not suitable for employability. 
Originality detection created some anxiety amongst students although it appeared to 
improve some student's academic writing by making them more aware of accidental 
plagiarism and creating a greater focus on referencing. Continuous formative feedback was 
not delivered due to constraints on tutor time and ethical issues, but both tutors and students 
agreed that this would have been of benefit. Electronic marking brought some benefits, but 
created issues with the grading of embedded media and files. The findings however, did 
highlight inadequacies in the current assessment structure, specifically, a tendency for 
students to complete all the reflection at the end of the year and therefore not benefit from 
the affordance of continuous reflection on each stage of their learning journey.  A 
recommendation is therefore made to restructure the assignment into staged submissions to 
facilitate interim feedback and encourage a better regime of evidencing reflection. 
Appropriate development and submission mechanisms for different parts of the assignment 
are also recommended to address plagiarism where appropriate. 

 
50 Minute Presentation (35 minute Presentation / 15 minutes Q&A) 
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Strand C 
Thursday, 9

th
 January 2014 – 2.00 pm in Room 203 

 
 
Video Assignments: Managing Large Submission Files 
Chris Boon - City College Norwich 
 

Having been using the Blackboard Assignment tool and Grade Centre to manage electronic 
submission for our Further Education courses for a few years a lecturer asked if the same 
system could be used for the submission of video assignments. The students are asked to 
work in groups and video a role-play situation where a childcare worker describes the 
confidentiality policy to a parent. Most students used their own devices, such as mobile 
phones, to record the video, although Flip Cams could be borrowed if needed; the resulting 
videos were then submitted to the appropriate Blackboard Assignment. 
 
Whilst the students enjoyed making the videos, the size of the video files caused problems 
for the students uploading them to Blackboard, and for the lecturer marking them, as well as 
making the course backups very large; clearly a better solution was needed. 
 
As an interim solution the submitted videos were downloaded from the Grade Centre en 
mass and uploaded to our new video system, Planet eStream, but this necessitated 
assistance from the ILT Team before the lecturer could do any marking. 
 
After much consideration of different options we decided to open up our video system to 
allow students to upload their own videos, but not publish them to the catalogue, and then 
use the MashUp tool provided by the Planet eStream Building Block so students could 
‘embed’ their videos into their submission in Blackboard. This has the advantage of not 
storing the large video files in Blackboard, and not requiring any manual transfers between 
Blackboard and eStream from the ILT Team. 
 
This paper describes the development of the video submission process, the technical 
challenges encountered, and considerations for further refinement in the future. 
 

50 Minute Presentation (35 minute Presentation / 15 minutes Q&A) 
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Supporting reflective learning through technology - 
Newcastle University's implementation of ePortfolio 
Graeme Boxwell and Franck Michel - Newcastle University   

 

ePortfolios have become increasingly popular as a platform to showcase work or a learning 
tool fostering reflection. The Newcastle University tool focuses on the latter, with the blog at 
the centre of its operation. It has been developed in-house by the Learning Technologies 
team in the Newcastle Medical School. This paper will report on the embedding of the 
ePortfolio at Newcastle University to support reflective practice and independent learning. 
Through a number of case studies, it will evidence how the ePortfolio has helped students to 
become reflective learners by developing a deeper understanding of their subject. On a 
wider scope, this paper aims to demonstrate how technology can efficiently support and 
empower learners vis-à-vis their own development through reflective practice. 
 
Some of the key questions explored by this paper will be as follows: 
   

 Supporting reflective practice on an institution-wide scale: What are the main difficulties 
in embedding this tool across such a large and diverse organisation with differing student 
requirements? We will investigate the key drivers behind the ePortfolio’s development 
into a supportive learning platform available to over 5,000 students in this pilot year. We 
will also outline the good practice observed as well as the lessons learned throughout 
this implementation process. 
 

 Breaking the isolation. Reflection as a collaborative experience: Reflection can be a 
solitary experience, but the ePortfolio can be used as a collaborative and communicative 
tool. This paper will demonstrate how the Newcastle University ePortfolio is used within 
the School of Modern Languages to reduce the potential isolation experienced by 
students on their Year Abroad. 

 

 ePortfolio as a lifelong learning tool? How to address the issue of sustainability and 
student access to ePortfolio post-graduation? What are the benefits and challenges of 
allowing Alumni continued access upon graduation? We will discuss the exploratory 
steps taken so far in this area, and highlight the future prospects this initiative might 
generate for users in terms of career development. 

 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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Automating Testing - Saving Time and Money 
David Barrett and Blayn Parkinson - University of York 
 

Automated testing frameworks, once the preserve of software developers, are now 
becoming more accessible and useful to the VLE application manager. Automated testing 
tools which record the clicks and playback tests are just a plugin away. These tools have the 
capability of allowing ‘front end’ testers to record once and repeat tests in a variety of 
browsers, ultimately speeding up testing and automating repetitive tasks.  
 
This paper explores an experimental approach to upgrade testing (Blackboard Learn 9.1 
SP12), and task automation (exporting data from Campus Pack 4), via web browser 
automation developed at the University of York using Selenium 
(http://www.seleniumhq.org/). A formal set of pre-upgrade tests, conducted by hand in a 
variety of supported browsers are used at York to validate service pack upgrades. Some of 
these tests have been automated and can now be run on demand to support change 
management processes. This has freed up staff time to appraise new features and tools 
rather than getting bogged down in testing. 
 
Automated testing has also been deployed to support the transition away from a cloud based 
blog/wiki service. Development of data driven automated scripts to mass export content has 
saved time and money and provided a neat solution to reclaiming data hosted off campus.  
 
A review of how Selenium has been utilised will be followed by an evaluation of the pros and 
cons of automated testing. Looking forward, the potential to reuse automated tests internally 
for regression testing, service validation and even performance load testing will be 
examined. We will also consider how practical it is to exchange tests between institutions. 
 
 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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Revolutionising Education Within The Blackboard Platform 
And Beyond With Kaltura 
Jeff Newman – Kaltura [Sponsor] 

 
More and more universities and educational institutions use online video internally to 
supplement on-campus education and externally to enhance distance education.  Use cases 
and workflows include posting videos to course galleries, giving video homework 
assignments, reviewing assignments with screen capture, and using webcams as a means 
of increased collaboration and feedback between students, faculty and others. All of this 
interaction via video can be measured using statistics and analytics within your online video 
solution.  Universities such as Durham, Cornell, VU Amsterdam, University West of England, 
Aston University, Canterbury Christ Church University, NUI Galway have all embraced both 
Blackboard and Kaltura video solutions. 
    
During this presentation, Jeff Newman from Kaltura will take you through one example: Vrije 
Universiteit Amsterdam.  He will take you on a workflow journey that demonstrates how VU 
uses Blackboard Learn and Kaltura and will showcase the latest and most innovative 
utilization of video in-house.  See firsthand Kaltura's new analytics features that have 
created greater engagement between the faculty, professors and students while generating 
a new level of interaction on campus. 

 

 Learn how everyone can benefit from video from facilitators to teachers to students 
 See live workflows that demonstrate tangible results of video being integrated into 

Blackboard courses 

 

You can explore how video is revolutionizing education within the Blackboard platform and 
beyond.  Educators and technologists should attend this presentation to learn about online 
video projects and use cases that have been deployed at the Vrije Universiteit Amsterdam. 
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Self-directed/self-paced learning using  
Course Templates and Community Modules 
Maria Tannant - University for the Creative Arts (UCA) 
 

UCA is a specialist arts university with 7000 students based across 5 campuses in the UK’s 
South East. With 2 learning technologists to collectively manage and administer Blackboard, 
this presentation offers a window into how they have developed a mechanism and library of 
self-directed/self-paced learning resources for both students and faculty staff. These learning 
resources are applied to the course templates at the start of each academic year. 
 
Template content for STUDENTS include: Digital literacy skills, professional networking, 
building a digital footprint through blogging, LinkedIn and Twitter. Academic integrity and 
Turnitin for formative use. 
 
Template content for FACULTY focuses on: Digital pedagogy with learning activities on 
group work, sustaining online discussion, using blogs to improve writing and reflective skills, 
using Turnitin to support academic referencing and ways to provide online feedback. 
 
The presentation looks at how the learning technologists gather and share knowledge about 
each course throughout the year so the renewed template is created according to user 
demands, trends in technology, curriculum requirements and faculty/employer expectations 
with digital literacy. 
 
Along with the locally built resources in the template, the presentation will also look at how 
the Blackboard Community Module Page is deployed - but centrally managed outside the 
course area to target subject specific learning resources – many belonging to the Library. As 
with all universities, library resources can be overwhelming if not managed correctly. By 
using subject specific library modules within a course/unit area, students are taken directly to 
relevant eStream broadcasts, eJournals, databases and no more getting lost and giving up 
on the library website. With this use of the community modules, the task of providing library 
resources directly within course/unit areas has finally become manageable, has empowered 
subject librarians and most importantly enhanced the student experience. 
 
The Q&A session will also ask the audience how templates are prepared each year in their 
own universities and if/how their Community Module Page is put to work. 
 

50 Minute Presentation (35 minute Presentation / 15 minutes Q&A) 
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Working With The Enemy? - Can We Lock Down 
Flexibility? 
Sue Lee and Nicola Randles - Staffordshire University 
 

The very different working models and approaches can make it very difficult for Academic 
Development and Information Technology teams to work collaboratively. At Staffordshire 
University we were asked to work on 3 major Blackboard initiatives simultaneously. We had 
to work together if they were to be successful. We quickly realised that there were a number 
of key concerns: 
 

 How to address tensions between the automation and alignment of student data and 
flexibility of academic practice. 

 The extent that the institution could automate a personalised learning experience?  

 How could we work together towards resolving the conflict between the Academic drive 
to be flexible and the Technical drive to maintain a robust and sustainable system? 

 
These tensions had the potential to produce a system that satisfied none of the 
Stakeholders. In this presentation we will outline how we looked at our cross-team working 
relationship and the methodologies and tools we used to build it from a suspicious start to a 
great collaboration. 
 

15 Minute Presentation (10 minute Presentation / 5 minutes Q&A (newer 
colleagues) 
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Flexible E-Learning To  
Sustainably Support Laboratory Learning 
Sam Nolan – Durham University 
 

In this paper we will present details on an innovative program designed to produce a 
blended learning environment for Durham University STEM students at foundation, first and 
third year undergraduate levels by utilising Interactive Screen Experiments to support 
laboratory learning.  
 
We will detail the history of this project, which has been motivated by student need and 
largely driven by student developers, who have developed tailored cross platform solutions 
in HTML5 to address key learning issues ranging from unfamiliarity with the laboratory 
environments to conceptual difficulties with the underlying science. We will discuss how this 
project which originated in the Department of Physics, has spread to cover Chemistry, 
Biology and Mathematics and address in each a specific student need.  
 
As part of this work student developers have used both photograph based simulations and 
Augmented Reality techniques, to address key challenges faced by student learners. The 
produced simulations have also been used through the HE STEM project to enhance 
student learning through their use as OER. We will discuss how we have introduced 
customisation to allow the personalisation of these flexible e-learning tools.  
 
The paper will conclude with a discussion on the measured qualitative impact in student 
learning and the key issues facing the development of such tools, including sustainability.  
 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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Blackboard Keynote and Roadmap 
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th
 January 2014 – 9.30 am in Room 013 

 
 

Jim Hermens is the VP of Industry Management within 
Blackboard’s Industry and Product Management organization, 
leading the direction of future solutions informed by industry 
needs across the world. 
 
Prior to this, Jim was the General Manager of Blackboard 
Analytics after having served as SVP of Learn Product 
Management. Jim has also served as SVP of Blackboard 
Global Services, and the General Manager, Transact, giving 
him over 9 years’ experience of leading strategic 
developments for Blackboard. 
 
Jim’s previous roles include VP of Product Management and 
Services at Spectrum K12 School Solutions, a leading provider 
of management solutions for special populations in K-12 

education; as a Managing Director with Hollinger Digital, the venture capital arm of the Daily 
Telegraph corporate family, and the VP Operations at Laureate International Education. 
 
Jim holds a bachelor’s degree with honors from Princeton University and an MBA from the 
University of Virginia’s Darden School. An Air Force and Desert Storm war veteran, Jim 
served as a White House military social aide for Presidents Bush (41) and Clinton. 
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Robin Goodfellow is a senior lecturer in Teaching with New Technology at 
the Open University’s Institute of Educational Technology. He has 
researched and published in the field of literacies and technologies in 
Higher Education since 1996. His co-authored and co-edited publications 
include 'Challenging E-Learning in the University – a literacies 
perspective' (McGraw Hill/Open University Press 2007), ‘Learning 
Cultures in Online Education’ (Continuum 2007), and ‘Literacy in the 
Digital University – critical perspectives on learning, scholarship and 
technology’ (Routledge 2013). He has been course director and author on 
a number of OU online Masters courses in distance education, and is 
currently working on developing learning analytics with the Faculty of 
Health and Social Care. 

 

 
The Life of ‘e’: first Dialogue, then Design, now Data  
 
In my title I’ve taken liberties with the theme of the conference (‘Life of i’) because I belong to the ‘e’ 
rather than the ‘i’ generation of educational technologists and this talk is partly informed by my own 
personal learning journey as a practitioner and researcher in e-learning. 
 
I’ll start by outlining three phases of my work at the OU’s Institute of Educational Technology since 
1998: First, a ‘dialogue’ phase, during which my colleagues and I were occupied trying to facilitate 
collaborative online discussion amongst our students. We saw this as a means of democratising 
education in general as well as helping individual students to fulfil their learning goals. 
 
Secondly, a ‘design’ phase, during which we tried to find ways to ensure course participants a 
successful journey, both collectively and individually, through the proliferating digital teaching and 
administrative spaces of our university’s increasingly complex virtual learning environments. 
 
Thirdly, and currently, a ‘data’ phase, in which we are focused on trying to interpret the digital 
‘footprints’ of whole cohorts passing through our labyrinthine programmes and systems. This, we 
hope, will help us understand better what the ‘student experience’ has become in the digital 
university, and how we can ensure that it satisfies the requirements of our customers and funders. 
 
During my personal learning journey through these development phases of the ‘e’ in formal learning, 
I’ve been influenced by colleagues and others who have taught me to see that the 
technological/material and social/institutional dimensions of my practice are two sides of the same 
coin. In particular, I’ve learned that a ‘literacies perspective’, which explores social and technical 
practice through the lens of the kinds of texts (written and multimodal) that are produced, is a very 
useful way to identify whose interests are actually being served through that practice. 
 
In the talk I’ll discuss some examples of this kind of insight. I’ll argue that ‘lifelong learning’ really just 
means learning, and that it is always both personal and social, and that technology is just as useful for 
institutionalising or commoditising as it is for personalising it. The only way of knowing which it is 
doing in any particular instance of practice is through careful reflection and rational critique. However, 
there is seldom time for this and often pressure not to do it. Once we do understand the role 
technology is playing, however, we have a responsibility, both to students and ourselves as learners, 
to speak up about it. 

 
-- The Open University is incorporated by Royal Charter (RC 000391), an exempt charity in England & 
Wales and a charity registered in Scotland (SC 038302).  
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Teaching And Learning In A Digital Age;  
The Myth Of Digital Competence 
Sue Watling - University of Lincoln 
 
The human need to create, manage and control information and communication remains constant. It 
could be said books and Blackboard sites are different ways of doing the same thing and the gap 
between Gutenberg and Google is not as wide as it might first appear. In 370 BC Plato has Socrates 
bemoaning the introduction of writing as damaging to human memory.  In 1981 Neil Postman 
predicted the rise of cable television would result in us all amusing ourselves to death. Back in 15

th
 

century Europe the printing press caused such alarm the Catholic Church introduced censorship; all 
books were to be approved before publication.  It’s not unusual for new technologies to be heralded 
with doom and gloom.   

Marc Prensky’s concept of Digital Natives Digital Immigrants could come into this category. In 2001 
he offered a provocative but enduring image of technology as the agent of changing brains and 
behaviors of young people. While his ideas have since been challenged the myth of the digital native 
remains persistent. Young people are imagined to be tech savvy while older ones struggle. 

I deliver a postgraduate course Teaching and Learning in a Digital Age (TELEDA) which is taught and 
assessed through Blackboard. TELEDA aims to create an experiential insight for staff into the 
loneliness of the long distance learner. It offers a valuable insight into how Blackboard is used across 
the institution. Digital education is also the subject of my Phd where I’m using an educational design 
research methodology to work alongside colleagues in the mutual discovery of appropriate support for 
digitally literate pedagogic practice.  

Many participants are low Blackboard users but looking to extend their face to face teaching to 
blended or part time off campus provision. The TELEDA course begins with Prensky’s Digital Natives 
Digital Immigrants paper and online discussions get lively because everyone has a view on Prensky. 
Even colleagues initially unsure about contributing to virtual conversations find their nerves are 
partially overcome because they have something to say about the need to support individual digital 
literacies and how they cannot be taken for granted.  

My experience of ‘teaching the teachers’ on Blackboard confirms my day to day practice as a 
coordinator of digital education. Confidence and competence with learner technologies cannot be 
anticipated. Early, mid or late career is no predictor of Blackboard use and engagement. There are 
older people comfortable with online collaborative working and younger ones unsure of how to insert 
a picture or attach a file.  

This presentation suggests digital literacies are too often assumed rather than addressed. Where 
technology plays a prominent role in people’s lives, it can create digital closeting which prevents 
awareness of the full spectrum of digital engagement.   My presentation examines the myth of digital 
competence, where those who teach and support learning are employed for their subject specialisms 
rather than their digital literacies, and calls for meaningful communication between those who support, 
maintain and mandate the technology and those who use it as a part of their day to day teaching 
practice.   

Prensky, M. (2001) Digital Natives Digital Immigrants. Available from  
http://www.marcprensky.com/writing/Prensky%20-
%20Digital%20Natives,%20Digital%20Immigrants%20-%20Part1.pdf   
 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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University-wide Online Coursework Submission:  
Theory vs. Reality 
Bryony Bramer and James Leahy - Regent's University, London 
 

In theory the implementation of online coursework submission involves only a very small 
change from existing practice. The only difference is that students upload their coursework 
files to Blackboard rather than handing them in on paper. This process should be simpler for 
the student, as well as more efficient in terms of registry staff time and more accurate and 
precise for academic staff, who can clearly see the date and time of submissions and which 
submissions are still outstanding. 
 
Whilst the decision to introduce policies such as this is generally taken at institutional / 
faculty level, the responsibility for implementation inevitably falls to the VLE Team, as they 
are the people most likely to be in contact with staff and students to provide support, advice 
and guidance. Whilst, on paper, this should be a reasonably straightforward change, we 
have found that in reality this and other similar changes tend to highlight inconsistency of 
process and differences between policy and practice across the institution. It was also not 
appreciated that special submission arrangements which are often made for students with 
disabilities would also have to be incorporated into the new system. 
 
For us, not only has this had a major impact on team workload, it has also flagged a number 
of issues around external examiners, resits, extensions, training, support and digital literacy 
amongst staff and students, that were not fully considered before this implementation. In 
addition a number of unexpected technical issues relating to system capacity, bugs and 
restrictions all contributed to making the reality of this implementation a lot more work than 
the theory would suggest. 
 
This session will offer a practical look at the reality of introducing full online coursework 
submission, the issues we have experienced and how we have sought to resolve these 
within our institution. 
 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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ReallyManaging Assessment/My Progress 
Steve Sidaway – MyKnowledgeMap [Sponsor] 
 
MyKnowledgeMap is one of the UK's leading e-assessment software and solution specialists, offering 
world class quality systems with numerous awards to our (and our customers’) credit. We’ve been 
delivering high-quality products and custom software since we started in 2000, with a mission to be a 
"trusted provider of the best customer and user experience in learning technology for improvement of 
skills and knowledge." 
  
At the Blackboard Users Group conference we will be demonstrating ReallyManaging Assessment/My 
Progress, an online application which enables tutors to author, publish and manage simple tests to 
rich assessments on any device, online and offline, delivering proven results in challenging 
environments. Our presentation will include a demonstration of the application and examples of how 
customers are using the application. 
 
The system was borne out of a research project with a number of Universities, with Leeds Medical 
School as the prime user. They have found a substantial improvement in the timely delivery of 
assessments, improved professional practices and student satisfaction ratings. They have also 
gained earlier identification of issues and development areas for their learners.  
  
• The application enables tutors to manage their cohorts’ assessments and to engage the students 

through personal feedback at the moment of need 
  
• External assessors can complete observations of students in real time, either using the student’s 

own device, or with their own assessor log-in, giving an extra layer of security. We also 
include a reviewer role for remedial escalation 

  
• A progress file which encourages self-reflection through a Blogging tool and Multimedia Gallery is 

included, enabling students to collect a valuable record of evidence and achievement 
  
• All assessments can be mapped to the curriculum and other frameworks, including learning 

outcomes, so students always have a record of where they are on their course and of their 
own progress, whilst the course managers can report at all levels 

  
• Our mobile platform enables students to respond to assessments at any time through a 

customisable free App for both Apple and Android devices, giving the ability for assessments 
to be taken offline, where internet access is limited or non-existent. We also support mobile 
friendly web pages so that the service can be used with any student device, supporting 
‘BYOD’ and Workplace Based Assessment practices. 

  
• The system can integrate with both Blackboard or works standalone SAAS application 

 

http://www.myknowledgemap.com/about-you/innovative-assessment-in-practice.aspx?product=&sector=MedEd
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“When it comes to me on my own, sat at home trying to do 
it, I can’t and I give up in the end”: Negative experiences of 
some mature students with technology 
Nick Pearce - Foundation Centre, Durham University 
 

This talk will explore and discuss some of the more challenging experiences of mature 
students with technology. It is based on a number of interviews carried out with mature 
students from the Foundation Centre which were focussed on their learning at university. In 
this case the mature students were over 40 years old, rather than the more commonly used 
definition of ‘mature’ as students over 21.  
 
Whilst acknowledging the limitations of thinking in terms of ‘digital natives’ (Prensky 2001, 
Bennett, Maton et al. 2008, Jones, Ramanau et al. 2010) it is clear that for some students 
who have had a significant gap in their education, over a period where the use of technology 
has become ubiquitous, there are some significant challenges and barriers to accessing the 
resources and tools which are an important part of their educational experience.  
 
This talk will describe these experiences, and explore them through focussing on two key 
themes. Firstly the use of technology across the lifecycle of an assignment, and the 
persistence of paper based working patterns with these students, particularly at the 
beginning of the process will be explored. Secondly, a discussion of how IT support can 
operate effectively within the often isolating experience of being a mature student, where 
peer support may be lacking will take place.  
 
As education continues to become increasingly digital (online assessment submission for 
example) as well as more inclusive it becomes more important than ever to recognise some 
of the barriers that students face in engaging with these tools. The responses to this would 
potentially be of benefit to all students, mature or otherwise. 
 
References 
 
Bennett, S., K. Maton and L. Kervin (2008). "The "Digital Natives" Debate: A Critical Review of the 
Evidence." British Journal of Educational Technology 39(5). 
Jones, C., R. Ramanau, S. Cross and G. Healing (2010). "Net generation or Digital Natives: Is there a 
distinct new generation entering university?" Computers & Education 54(3): 722-732. 
Prensky, M. (2001). "Digital Natives, Digital Immigrants." On the Horizon 9(5). 
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Engage, Analyse, Thrive is what OMBEA’s all about 
Matt Nathwani & Paul Jenner - Ombea [Sponsor] 
 
In this short talk we’ll explain how OMBEA Connect came about, what the feedback was 
that initiated the functions and what this means for you as a presenter, technologist or 
administrator. 
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Adapting the Enterprise Survey Tool in Blackboard to 
gather Student Feedback from Module Evaluations 
Julie Mulvey and Malcolm Murray 
 
In July 2013 Durham University launched the Enterprise Survey tool in Blackboard to our 
users as a replacement for a well-loved, tried and trusted Module Evaluation Questionnaire 
tool.  We have had three months experience of the tool being used in anger by multiple 
departments which have resulted in both positive and negative feedback.  Positive in terms 
of completion return rates from students and also in terms of building the Evaluations.  
Negative in terms of the administering of the process, determining scores, return rates and 
creating usable reports.  Oh and we learned about Institutional Hierarchies along the way to 
try and organise its use within Faculties and Departments, limiting use to designated 
Evaluation Managers.   
 
This talk covers some of our experiences, indicating the thought processes we had, the 
inevitable bugs to have to workaround in the system, our suggestions for improvements, the 
usability of the tool and what we at Durham have done to tailor the outputs to meet our 
needs. 
 
We cover the work that we have done to create customised BIRT Reports to extract the data 
we need, in a format that is easy to use and gives us the data in a way we can use it. 

 
25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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Personalised Feedback vs. Consistency –  
The Role Of Electronic Marking And Feedback 
Maureen Readle and Jak Radice - University of Bradford 
 

The University of Bradford has been trailing the use of different eMarking tools (Blackboard 
rubrics and TurnitinUK GradeMark) to provide timely, rich feedback to students on 
summative coursework. One driver for the use of eMarking is to provide consistent feedback 
to students across cohorts and programmes through the use of marking criteria presented as 
a rubric. Students do not appear to value or engage with feedback and yet the University’s 
NSS scores for assessment and feedback show the lowest student satisfaction results 
compared with the other categories. 
 
Staff are generally positive about the tools and find them easy to use. Blackboard rubrics are 
used to mark a range of different types of coursework from essays and reports to 
presentations and practical work marked using iPads. 
 
Many staff want to give students personalised feedback through individual comments and in-
text annotations as they perceive this to be of value to the students. However, this can result 
in students receiving an inconsistent level of feedback from different lecturers. 
 
Student surveys show that they like to receive their feedback electronically and find it easy to 
use. However, it is not clear if feedback is more consistent or of a higher quality than 
marking on paper as previously done. 
 
The university would like to move towards a strategy of providing personalised feedback on 
formative tasks which benefits the students as they prepare for their summative assessment. 
More consistent marking of summative assessment could then be based on the use of 
assessment criteria only. 
 

25 Minute Presentation (15 minute Presentation / 10 minutes Q&A) 
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A Framework-Based Staff Development Approach for 
Embedding Contextualised Digital Literacies at NUI Galway 
Paul Gormley - National University of Ireland, Galway 

 
Recent studies into higher education student digital literacy development have challenged 
commonly held assumptions about 21st century student attributes: for example that student 
self-reported digital abilities translate seamlessly to the academic environment (Goodfellow, 
2011); and that  centralised institutional provision of generic skills curricula (such as the 
ECDL) effectively support these attributes (Beetham et al 2009). 
 
This has led to calls for the development digital literacy frameworks that embed 
contexualised digital literacy tools and practices in the higher education curriculum.  A 
number of these frameworks have emerged in recent times (e.g. Beetham and Sharp’s JISC 
framework, 2010; and Reedy and Goodfellow’s Open University Digital and Literacy 
Framework, 2013). 
 
This paper showcases the application of Martin’s DigEuLIt European Framework for Digital 
Literacies (2005) to a third year BA in Education and Training undergraduate module titled 
‘The Virtual Learning Environment’ at the National University of Ireland (Galway). This 
module is delivered in blended learning format via Blackboard Learn v9.1.  
 
The presentation will showcase three take-away outcomes: (1) the methodology used to 
contextualise the digital literacy framework to the Virtual Learning Environment curriculum; 
(2) the Blackboard tools employed to enable this process; and (3) the students’ reflective 
feedback on engaging with the digital literacies-embedded curriculum with reference to their 
professional identity. 
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Perfecting the Interplay Between Traditional and 
Technology-Based Teaching to Enhance Learning 
Mathematics 
Jinhua Mathias - Foundation Centre, Durham University 

 
The Foundation Centre delivers courses that help non – traditional students and international 
students to develop the skills and knowledge necessary for successful study in UK higher 
education. After successfully studying on the one year program, students can progress to a 
degree course in many subjects including sciences and social sciences. Mathematics is a 
core subject for the students who progress to sciences degree courses. It is an intensive 
course, consisting of two modules, 20 credits each, taught through three terms, six hours a 
week. For mature students the challenge in learning mathematics goes beyond having to 
learn alongside younger international students who are very competitive and have good 
mathematical skills and encompasses having to learn in very rapid pace in order to achieve 
the advanced level required by the university degree courses in just one academic year. Due 
to the fast teaching pace, the students often do not understand everything the first time in 
the class; they need many hours of self-study outside the class. 
 
Comparing to main stream students, Foundation mature students need support in three 
aspects when learning mathematics. They need to improve their algebra before starting the 
course, to be able to revisit lecture in order to complete unfinished lecture notes and receive 
continuous support during non-teaching period such as University Easter break.  
 
In this paper I share my own experience of using technology to improve mature students’ 
learning mathematics, in particular to support their needs. This includes using Foundation 
centre pre-arrival websites to deliver short lectures on algebra, recording lectures using 
screen-casts, and enhancing students’ engagement with on-line simulations. 
 
The paper also discussed student feedbacks and the advantages and disadvantages of 
using these technologies from a lecture point of view. 
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A Tale of Two Expectations  
Elaine Tan – Durham University  

 
It was the best of times, it was the worst of times, it was the age of MOOCs, it was the age of Social 
Media, it was the epoch of Openess, it was the epoch of Copyright Infringement, it was the season of 
Widening Participation, it was the season of 9K fees, it was the spring of expanding student numbers, 
it was the winter of limited staff contact time, we had Blackboard and Moodle before us, we had REF 
before us, we were all going direct to the top NSS and THE rankings, we were all going direct the 
other way – in short, the period was so far like the present period, that some of its noisiest tweeters 
insisted on its being received, for good or for evil, in the superlative degree of comparison only. 
 
This paper continues in the theme of the conference, taking inspiration in tales in an uncertain and 
changing landscape. In this case our story is set in the landscape of higher education rather than 
aboard any lifeboat afloat in any ocean, and distinctly (and rather sadly) lacking in tigers. 
 
Where we set the scene though is in turbulent times; the best and the worst, as some would have it. 
Technology has rearranged the backdrop, moving from a background to one of the central characters, 
making alterations to the future, shape, direction, players and their roles in our story. 
   
The seismic shifts in what is possible through techniques such as flipping the classroom, massive 
online courses means that the hegemony of traditional methods of teaching and learning as being 
best practice are being undermined and questioned. Whilst it may have been a rallying call of 
revolutionary learning technologists for many years, the questions surrounding long held assumptions 
of how education can be conducted, modes of assessment and the role of the teacher have never 
been more relevant nor diminished in value. As educators we expect that such developments will be 
seen in the main as fulfilling, replicating or the “digital natives” now inhabiting our classrooms existing 
working practices and their understandings of what education is and how it should be conducted. 
However do these expectations held by institutions and incumbent staff square with those that our 
new students hold when they first arrive? 
 
Student expectations of what higher education is and how it is to be delivered will be based upon 
media, tradition and stories from others as well as often expect a continuation of practice from 
previous educational establishments. So when thinking about our teaching practice, can we make any 
assumptions based on their decisions to attend as an indication of endorsement of existing practice, 
from which any deviation would be met with suspicion as it does not conform to expectations? Or 
should we be preparing for a more technologically savvy and exacting student population who already 
know what is on offer and expect this as par for their university course ? What this research sought to 
uncover was to detail exactly what expectations had arrived with our new intake of students. 
 
A number of focus groups were held with students and questions conducted anonymously using 
voting systems to gather data on a wide range of technology enhanced learning facilities and 
practices with the view to investigating – what exactly do students want before we tell them what they 
can’t have? 
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Administrating on the Move 
Sandra Stevenson-Revill - University of Derby 
 

Having used snapshot for years all our users’ access has been controlled by data in our 
student administration systems. This is fantastic from an automation view point very little 
work is required to manage access to the system. However, when it goes wrong however 
infrequently you need to run use snapshot to fix the data to keep your DSK’s in line. Quick 
fixes can also cause future errors. 
 
Our solution a building block to let us do this on the fly in the GUI. So not only can our 
service desk staff now do this, it can be done on the move with no risk of causing future 
snap shot error.  Add to this a sequence of nifty apps, and VPN and from my iPad or my 
phone, I can manage not only Blackboard but all of our apps remotely.  
 
Is the desk a thing of the past? 
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Invitation open to All 
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Conference Evaluation / What’s Next? 
 

This session is an opportunity for you to give us feedback on the Conference and to 
give suggestions on how it can be taken forward for 2014! 

 
 
Dates for the  
15

th
 Durham Blackboard Users’ Conference 

Tuesday & Wednesday ~ 6
th

 & 7
h
 January 2015 

 
If you’ve any suggestions for a conference theme for 2015 then please email them to 
lt.team@durham.ac.uk 
 

 

 
 
Blackboard Tests and Surveys –  
An Enterprise Reporting Solution 
Bob Harris – University of Leicester 
 
The University of Leicester’s Medical School has internal and statutory external reporting 
requirements for its students’ progress and achievements. Blackboard provides functionality to 
download student responses to tests and surveys as text/CSV files on a course by course basis which 
can then be uploaded into third-party applications to create advanced reports. However, this is a time-
consuming process, so the University of Leicester has developed an enterprise reporting solution that 
retrieves data from its Managed Hosted site and extracts the raw test question/response data so it 
can be reported on through SAP Business Objects. Reports are automatically updated daily allowing 
authorised users to view centrally administered reports without waiting on manual data updates. The 
solution has also helped Medical School technologists reduce the amount of time they’re involved in 
report administration. Typical reports include reflective responses to learning experiences and 
summative assessments. This poster provides an overview of the technical solution and highlights 
some of the reports and the advantages of an enterprise reporting approach. 
 

Poster:  To be added to the Conference Website 

 


